
Online orders work flow with Farrow

PLACE ORDER

RETAILER, INC.

WELCOME farrow.com

Canadian Consumer Orders Online Products—DDU

Must understand that they will pay duties and taxes 

upon delivery

Internet Retailer/Wholesaler

Consolidates B2C Shipments

Order Processed

Order Confirmed

Farrow arranges air freight to  
Toronto, Montreal, or Vancouver

Consumer pays amount owing (in 
duties & taxes) via a payment app

Good released, final mile  
of delivery through Canada Post

Transaction Complete

Canadian Low Value Shipments—Cross Border or International 
Air Import Duties & Taxes Unpaid (DDU)

Farrow handles clearance of the casual good, calculates duties and taxes,  
and notifies consumer of amount owing (in duties and taxes).

farrow.com


